
CFC’s market-leading cyber insurance products are trusted by businesses 
around the globe to protect them against cyber risk. 

Protecting businesses 
against cyber risk

25+ years’ experience 100,000+ global cyber customers 65+ countries

Cyber Insurer of the Year
Zywave Cyber Risk Awards

Proactive  
cyber attack 
prevention

Safeguarding your business

We use a range of advanced 
cyber security tools and 
techniques, to seek out 

threats and help prevent 
cyber attacks. All this 
included as standard.

Award-winning 
cyber cover 

Purpose-built for SMEs 

We offer comprehensive 
cyber coverage with a 

99% claims acceptance 
rate*. With options for nil 
deductible, we take the 
burden off businesses 

suffering cyber attacks.

Unrivaled cyber 
claims and 

incident response 

24/7/365 technical support

We have the largest  
in-house incident response 

and dedicated claims teams 
in the market, with real-

world experience and deep 
technical expertise to get you 

back online. 

The cyber insurance provider of choice

Our cyber insurance solutions are designed to help prevent cyber attacks 
from happening. If one does occur, we drastically reduce the impact and 

potential financial loss. Each and every customer benefits from:

*Based on the last 12 months of cyber claims

https://www.cfc.com
https://www.cfc.com/en-gb/resources/news/2023/06/cfc-wins-cyber-insurer-of-the-year-at-the-zywave-cyber-risk-awards/


Protecting businesses against cyber risk
cfc.com/cyber

Customer Champion of the Year
Insurance Times Awards

Report an incident

The fastest way to notify us of a cyber incident 

24/7 access to cyber security experts

Expert technical support in an immediate  
and secure channel

Cyber security tools 

Vital cyber security tools like dark web 
monitoring, phishing simulations, and deep 
scanning – for free

Proactive cyber attack prevention
From the moment you take out a CFC cyber policy, we work around the clock to protect 

your business against cyber attacks. Using insights from threat intelligence feeds, the 
dark web, network scanning and our own real-life claims data, we identify potential 

threats and alert vulnerable customers before the worst happens. 
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Threat intelligence 
We partner with government 
and private threat intelligence 
organizations to identify and 
analyze information about 
cyber threats your business is 
exposed to.

Threat hunting
We search the dark and deep 
web for compromised customer 
credentials and any other 
malicious activity, that indicates a 
threat to our insured.   

Real-life claims data 
�We use our own proprietary 

claims data to help identify attack 
trends and potential threats.

Vulnerability scanning� 
We actively scan your business 

for known vulnerabilities and 
cyber risks that have a high 

correlation to claims.

Download Response for free

Critical threat alerts via our  
mobile app for cyber

We notify you of cyber threats targeting your business in real time, 
helping you get the most out of our proactive and responsive services.

https://www.cfc.com
https://www.cfc.com/cyber
https://www.cfc.com/en-gb/resources/news/2021/11/cfc-wins-best-customer-app-at-insurance-times-tech-innovation-awards/
https://play.google.com/store/apps/details?id=com.cfcunderwriting.cyber
https://apps.apple.com/gb/app/cfc-response/id1198278201?utm_campaign=Cyber&utm_source=cyber%20brochure&utm_medium=brochure&utm_term=apple%20store&utm_content=app%20download


Protecting businesses against cyber risk
cfc.com/cyber

Award-winning cyber claims team
Our in-house team has over 20 years’ experience handling 
cyber claims.

We resolve more than 2,000 cyber claims annually, ranging 
from ransomware attacks to data breaches, business 
interruption and more. Cyber Claims Team  

of the Year

Zywave Cyber Risk Awards

Austin, US

London, UK

Unrivaled cyber incident response 
CFC has the largest in-house incident response team in the market. We successfully 
remediate thousands of cyber events for our customers each year. 

Available 24/7, our global team of cyber incident responders work quickly to triage 
incidents, contain threats and repair networks, minimizing the impact to your business 
and getting you back online quickly. 

Excellence in Risk Management
Insurance Times Awards

Cyber Risk Event Response  
Team of the Year
Zywave Cyber Risk Awards

24/7/365 technical support

2,500+ cyber events handled each year

200+ security experts

<15 min technical response time

Gold Coast, AU

	

Both our team and the client were extremely 
happy with the outcome, and the way the team 
conducted themselves throughout the claims process. 
Understanding claims of this magnitude takes time. 
They were realistic, they advocated for an interim 
payment, gave continuous updates and were always 
available – we are extremely grateful for that.

Cyber broker

*For notifications that come through our app, Response or via phone.

https://www.cfc.com
https://www.cfc.com/cyber
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Market-leading cover highlights
Our comprehensive and robust cyber cover includes first-party costs, third-party 
liability and access to the largest in-house cyber security team in the market.

Comprehensive cybercrime cover 
Covering a range of cyber risks including social 
engineering scams, invoice fraud and ransomware.

No warranties or conditions that require you to have certain cyber security measures in place.

5-Star Excellence Award
Insurance Business

12-month indemnity period
Reimbursing any business interruption for up to 12 
months, as opposed to 3-6 months other providers offer. 

Nil deductible on initial response costs
In-house experts available 24/7 to help with initial incident 
response, at no extra cost to you. 

Business interruption covering your full 
tech supply chain
Covering dependent business interruption losses caused
by downtime at technology suppliers.

Full cover for data recovery and recreation
Covering the cost of recovering your data, plus the 
additional costs to re-create data and applications. 

Separate limit for incident response costs
Costs for incident response sit separately to the policy, 
effectively giving you two policy limits for each claim. 

Option to enhance cover via a full suite of endorsements including:

The response was very quick and provided a great deal of comfort 
at a very difficult time. The team was exemplary in managing 
meetings in a controlled and calm way. They went above and 
beyond to meet our expectations and should be commended for 
their work and compassion. 
 
Solicitor, Law firm

About CFC
CFC is a specialist insurance provider, pioneer in emerging risk 
and market leader in cyber. Our global insurance platform uses 
cutting-edge technology and data science to deliver smarter, 
faster underwriting and protect customers from today’s most 
critical business risks. 
 
Headquartered in London with offices across Europe, USA and 
Australia, CFC has over 1000 employees and is trusted by more 
than 150,000 businesses in 90 countries. Learn more at cfc.com  
and LinkedIn.

https://www.cfc.com
https://www.cfc.com/cyber
https://www.cfc.com/en-gb/resources/news/2022/02/insurance-business-rates-cfc-a-5-star-cyber-insurer/
https://www.cfc.com/
https://www.linkedin.com/company/cfc-underwriting-ltd/

