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1980s – IT industry emerges



Packaging technology insurance

Available options for IT companies:

GL policy with an E&O extension 

• Bodily injury

• Property damage

• Financial loss

• Advice or consulting for a fee

• Installation or manual work

Professional indemnity policy

• Advice or consulting advice for a fee

• Installation or manual work

• Financial loss

• Bodily injury

• Property damage
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1990s – is software a product or a service?
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E&O carrier software = 
product

GL carrier software = 
service

Packaging technology insurance
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1990s – enter IT liability insurance
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Packaging technology insurance

IT liability policy
(E&O/GL combined)
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2000s – head in the clouds

Cyber or E&O Exposure for technology providers?
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Media exposure

Packaging technology insurance
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Technology & media claims (>£25,000) 
by incurred value 2014 - 2017

IP infringement

Failure to perform

Failure to deliver

Data breach

Employee fidelity

Defamation

Trade secret misappropriation

Cyber crime

Cyber extortion

DDoS attack

Ransomware

Other

Technology & media claims (>£25,000) 
by incurred value 2014 - 2017

US

Canada

UK

Israel

Ireland

Spain

Australia
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Specific sectors

Packaging technology insurance
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IoT Social media Augmented / 
virtual reality 

Online 
marketplaces



Questions
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